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Teams 

Etiquette

• This session is being recorded

• Please mute your microphone - this

helps reduce background noise

• To ask a question, type it into the chat

or wait until the workshop’s end (we’ll

have 5 minutes then)

• There will be group discussions, but

during the tasks, please avoid

asking questions over your mics so

other attendees can work undisturbed



Who We Are Luke Geraghty

Digital and Information Skills

Officer

Helen Bond

Information Skills Coordinator



What Is 

iSkills?

• Bodleian Information Skills (iSkills) workshops

help students and staff at the University

improve their abilities in information

discovery, research, and scholarly

communication across disciplines

• Workshop topics include copyright, Open

Access publishing, reference management

software, and research data management

• Workshops are free and run throughout each

academic term



Today’s

Session

• 2 hours via Microsoft Teams, with a 10-

minute break

• Designed to help you question

assumptions and develop information

discovery and search strategies

• This session will cover:

o What is meant by critical thinking

o Why critical thinking is important

o A method for evaluating information

o An introduction to conducting research

o How to evaluate information sources in SOLO



Learning

Outcomes

By the end of this session, you’ll be

able to:

1. Describe what critical thinking is

2. Understand a critical thinking method

3. Apply the method to your academic

work

4. Explain the fundamentals of

conducting research, including how

to evaluate information sources in

SOLO



What Is Critical Thinking?



Introduction • Critical thinking isn’t just being

negative or finding flaws

• It means:

o Analysing information – breaking down

complex ideas to understand the key

points

o Evaluating evidence – checking the

credibility and relevance of information

o Justifying arguments – using clear,

structured logic to connect ideas and

create your own reasoned conclusions



Icebreaker: Why Do You Think Critical Thinking Is Important?



Why Critical 

Thinking 

Matters (1)

• We live in an age of information

overload

• It’s becoming increasingly difficult to

separate fact from fiction

• Some notable problems:

o AI deepfakes

o Algorithm-driven content – curating

information based on past behaviour

o Clickbait and sensationalism

o Fake news

o Social media echo chambers



Why Critical 

Thinking 

Matters (2)

• It also has implications for academia

• Professor Dorothy Bishop at Oxford offers

a local example on fake scientific papers:

o “The level of publishing of fraudulent

papers is creating serious problems for

science. In many fields it is becoming

difficult to build up a cumulative approach

to a subject, because we lack a solid

foundation of trustworthy findings. And it’s

getting worse and worse.” 1

1 McKie, R. (2024) “‘The situation has become appalling’: fake scientific

papers push research credibility to crisis point”, The Guardian, 3 Feb 2024.

(see “References” for full citation)



Common 

Barriers

• Confirmation bias – using new

information only to confirm existing beliefs

e.g. ignoring sources you don’t agree with

• Overreliance on authority – accepting

information from professors, textbooks, or

widely-read media, without questioning it

• Time pressure – Chatfield (2022)

highlights that critical thinking cannot

happen in a rush; we must pause and

allocate our attention



Barriers at 

Oxford?

• Academic traditions – Oxford is an old,

prestigious institution, with viewpoints that

can be overly conventional or rigid

• Imposter syndrome – “Sorry, we made a

mistake. You have to leave.” Many

undergraduates here experience the fear

of being “found out”

• Vast academic resources – the number

of libraries, the (often not metaphorical)

tomes of information…



A Method for Critical Thinking



Overview • There is no single defining model or

method for critical thinking

• Many university libraries have developed

or adapted frameworks e.g. University of

Leeds Library

• Some others you may want to investigate

are the RED Model by the educational

and learning company Pearson, and the

SIFT method by Mike Caulfield, which

helps to determine whether online content

can be trusted



Engaging 

Critically with 

Sources (1)

• The approach we’ll cover today is the CRAAP Test

(Blakeslee, 2004)

• Currency, Relevance, Authority, Accuracy, and

Purpose

• Currency:

o When was the source written and

published?

o Has the information been recently updated?

• Relevance:

o Does the source thoroughly cover your

research topic or only one aspect?

o To what extent does the source answer your

research question?

o Is the source popular or scholarly?



Engaging 

Critically with 

Sources (2)

• Authority:

o Who is the author (individual(s), company,

organisation)?

o Is there any information that leads you to

believe the author is credible or an expert?

o Does the author provide citations?

• Accuracy:

o Can facts or statistics be verified through

another source?

o Does the information match what you’ve

found in other sources?

• Purpose:

o Is the author trying to persuade, promote, or

sell something? Who is their audience?



Applying the 

Test (1)

• Let’s look at a typical, academic information

source: a journal article

• Currency:

o Possible questions: When was the

article published? Has it been updated?

o For rapidly changing fields like technology

or medicine, newer articles may be

preferred

• Relevance:

o Possible questions: How relevant are

the abstract and conclusion to your topic?

Is the content too technical or simplistic

for your academic level?



Applying the 

Test (2)

• Authority:

o Possible questions: What are the

credentials and affiliations of the authors?

Does their expertise in the subject match

your needs? Is the journal reputable and

peer-reviewed? Who is the publisher?

• Accuracy:

o Possible questions: Is the journal article’s

information supported by evidence (look for

references and data)? Do other reliable

sources corroborate its facts or findings?

Are there spelling, grammar, or

typographical errors?



Applying the 

Test (3)

• Purpose:

o Possible questions: Is the journal

article’s tone impartial (balanced and

scholarly)? Could the article have been

written to persuade or sell something,

rather than inform? Are there biases or

conflicts of interest, especially in the

funding or affiliations of the authors?



Activity: 

Applying the 

Test to 

Information 

Sources (1)

• We’d like you to look at Activity 1 on our

task sheet

• There are several scenarios so you can

try out the CT model on different sources:

1. Journal Article: “The study of gesture

in cognitive linguistics: How it could

inform and inspire other research in

cognitive science”

2. Website Article: “A generational divide:

differences in researcher attitudes to

AI”



Activity: 

Applying the 

Test to 

Information 

Sources (2)

• Take 20 minutes to work individually on

the exercises

• We’ll then have a discussion about them

together

• Please do either of the exercises,

regardless of numbering, and only try out

multiple exercises if you have time



Discussion: Applying the Test to Information Sources



10-Minute Break



An Introduction to Conducting Research



Research 

Steps (1)

1. Develop your research question or

interpret your assignment – understand

what you’re trying to answer, how much

time you’ll spend on research vs. writing,

and identify keywords for your searches

2. Locate information – use search strategies

to find credible sources; prioritise academic

and library databases e.g. SOLO

3. Evaluate your material – more on this

shortly

4. Write notes and organise your research



Research 

Steps (2)

• Researching a topic is often more

iterative than linear, so bear in

mind that the steps are flexible

• It’s common to revisit earlier

steps in the process as your

research evolves



Primary vs 

Secondary 

Sources

• Primary sources are direct, first-

hand accounts of an event, study,

or original data

o Could be historical documents,

interviews, journal articles reporting on

experiments, original artworks

• Secondary sources interpret,

analyse, or summarise primary

sources

o Articles, biographies, reviews…



[Reading 

Strategies

• Most courses and modules come with a

reading list

• This does much of the initial work of

long-listing sources for you

• If you don’t have a list or are

expanding on it, consider a reading

strategy that involves:

1. A text that provides a brief, accessible

introduction to the field

2. A core, reputable textbook

3. Seminal older publications

4. Key recent publications



Using SOLO to Find and Evaluate Information Sources



What Is 

SOLO?

• SOLO stands for Search Oxford

Libraries Online

• It’s the online catalogue for the

University’s libraries, including the

Bodleian Libraries and most college

and faculty libraries

• You can use SOLO to find articles,

books, databases, e-books, maps,

research papers, theses, and more



Signing in to SOLO



SOLO’s Start Screen



SOLO’s Search Results



Evaluating 

Sources 

Using SOLO

• We’d like you to look at Activity 2 on our

task sheet

• Using your own research topic or one of

the examples in the task sheet, submit a

keyword search in SOLO and apply the

CRAAP test to identify useful (or un-

useful!) information sources to pursue

reading

• Take 20 minutes to work individually, and

we’ll then have a discussion about them

together



Discussion: Using SOLO for Research



Wrap-Up: 

Next Steps

• iSkills runs a separate workshop called

“Scholarly literature for your research”

that expands on creating effective search

queries and searching for scholarly materials

• Find more details - including slides,

handouts, and a live recording - here:

https://www.bodleian.ox.ac.uk/ask/workshop

s/course/OXFORDBODL/ISKILL0023

• You can also search through all of our

available workshops to find more specific

sessions for your needs or subject

https://www.bodleian.ox.ac.uk/ask/workshops#/course/OXFORDBODL/ISKILL0023


Wrap-Up: 

Learning 

Outcomes

• As this session is at its end, you should

now be able to:

1. Describe what critical thinking is

2. Understand a critical thinking method

3. Apply the method to your academic

work

4. Explain the fundamentals of

conducting research, including how to

evaluate information sources in SOLO

• Any final questions?



Thank you!

Contact:

luke.geraghty@bodleian.ox.ac.uk

helen.bond@bodleian.ox.ac.uk

mailto:luke.geraghty@bodleian.ox.ac.uk
mailto:helen.bond@Bodleian.ox.ac.uk
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	Figure

	Sect
	Figure
	Span
	Engaging 
	Engaging 
	Engaging 
	Critically with 
	Sources (2)



	•
	•
	•
	•
	•
	Authority
	:


	o
	o
	o
	o
	Who
	is
	the
	author
	(individual(s),
	company,
	organisation)?


	o
	o
	o
	Is
	there
	any
	information
	that
	leads
	you
	to
	believe
	the
	author
	is
	credible
	or
	an
	expert?


	o
	o
	o
	Does
	the
	author
	provide
	citations?



	•
	•
	•
	Accuracy
	:


	o
	o
	o
	o
	Can
	facts
	or
	statistics
	be
	verified
	through
	another
	source?


	o
	o
	o
	Does
	the
	information
	match
	what
	you’ve
	found
	in
	other
	sources?



	•
	•
	•
	Purpose
	:


	o
	o
	o
	o
	Is
	the
	author
	trying
	to
	persuade,
	promote,
	or
	sell
	something?
	Who
	is
	their
	audience?
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	Figure
	•
	•
	•
	•
	•
	Let’s
	look
	at
	a
	typical,
	academic
	information
	source
	:
	a
	journal
	article


	•
	•
	•
	Currency
	:


	o
	o
	o
	o
	Possible
	questions
	:
	When
	was
	the
	article
	published?
	Has
	it
	been
	updated?


	o
	o
	o
	For
	rapidly
	changing
	fields
	like
	technology
	or
	medicine,
	newer
	articles
	may
	be
	preferred



	•
	•
	•
	Relevance
	:


	o
	o
	o
	o
	Possible
	questions
	:
	How
	relevant
	are
	the
	abstract
	and
	conclusion
	to
	your
	topic?
	Is
	the
	content
	too
	technical
	or
	simplistic
	for
	your
	academic
	level?
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	Applying the 
	Applying the 
	Applying the 
	Test (2)



	•
	•
	•
	•
	•
	Authority
	:


	o
	o
	o
	o
	Possible
	questions
	:
	What
	are
	the
	credentials
	and
	affiliations
	of
	the
	authors?
	Does
	their
	expertise
	in
	the
	subject
	match
	your
	needs?
	Is
	the
	journal
	reputable
	and
	peer
	-
	reviewed?
	Who
	is
	the
	publisher?



	•
	•
	•
	Accuracy
	:


	o
	o
	o
	o
	Possible
	questions
	:
	Is
	the
	journal
	article’s
	information
	supported
	by
	evidence
	(look
	for
	references
	and
	data)?
	Do
	other
	reliable
	sources
	corroborate
	its
	facts
	or
	findings?
	Are
	there
	spelling,
	grammar,
	or
	typographical
	errors?
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	Span
	Applying the 
	Applying the 
	Applying the 
	Test (3)



	•
	•
	•
	•
	•
	Purpose
	:


	o
	o
	o
	o
	Possible
	questions
	:
	Is
	the
	journal
	article’s
	tone
	impartial
	(balanced
	and
	scholarly)?
	Could
	the
	article
	have
	been
	written
	to
	persuade
	or
	sell
	something,
	rather
	than
	inform?
	Are
	there
	biases
	or
	conflicts
	of
	interest,
	especially
	in
	the
	funding
	or
	affiliations
	of
	the
	authors?
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	•
	•
	•
	•
	•
	We’d
	like
	you
	to
	look
	at
	Activity
	1
	on
	our
	task
	sheet


	•
	•
	•
	There
	are
	several
	scenarios
	so
	you
	can
	try
	out
	the
	CT
	model
	on
	different
	sources
	:


	1.
	1.
	1.
	1.
	Journal
	Article
	:
	“The
	study
	of
	gesture
	in
	cognitive
	linguistics
	:
	How
	it
	could
	inform
	and
	inspire
	other
	research
	in
	cognitive
	science”


	2.
	2.
	2.
	Website
	Article
	:
	“A
	generational
	divide
	:
	differences
	in
	researcher
	attitudes
	to
	AI”
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	Span
	Activity: 
	Activity: 
	Activity: 
	Applying the 
	Test to 
	Information 
	Sources (2)



	Figure
	•
	•
	•
	•
	•
	Take
	20
	minutes
	to
	work
	individually
	on
	the
	exercises


	•
	•
	•
	We’ll
	then
	have
	a
	discussion
	about
	them
	together


	•
	•
	•
	Please
	do
	either
	of
	the
	exercises
	,
	regardless
	of
	numbering,
	and
	only
	try
	out
	multiple
	exercises
	if
	you
	have
	time
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	10
	10
	10
	-
	Minute Break
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	An Introduction to Conducting Research
	An Introduction to Conducting Research
	An Introduction to Conducting Research
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	Research 
	Research 
	Research 
	Steps (1)



	Figure
	1.
	1.
	1.
	1.
	1.
	Develop
	your
	research
	question
	or
	interpret
	your
	assignment
	–
	understand
	what
	you’re
	trying
	to
	answer,
	how
	much
	time
	you’ll
	spend
	on
	research
	vs
	.
	writing,
	and
	identify
	keywords
	for
	your
	searches


	2.
	2.
	2.
	Locate
	information
	–
	use
	search
	strategies
	to
	find
	credible
	sources
	;
	prioritise
	academic
	and
	library
	databases
	e
	.
	g
	.
	SOLO


	3.
	3.
	3.
	Evaluate
	your
	material
	–
	more
	on
	this
	shortly


	4.
	4.
	4.
	Write
	notes
	and
	organise
	your
	research





	Sect
	Figure
	Span
	Research 
	Research 
	Research 
	Steps (2)



	Figure
	•
	•
	•
	•
	•
	Researching
	a
	topic
	is
	often
	more
	iterative
	than
	linear
	,
	so
	bear
	in
	mind
	that
	the
	steps
	are
	flexible


	•
	•
	•
	It’s
	common
	to
	revisit
	earlier
	steps
	in
	the
	process
	as
	your
	research
	evolves
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	Primary vs 
	Primary vs 
	Primary vs 
	Secondary 
	Sources



	•
	•
	•
	•
	•
	Primary
	sources
	are
	direct,
	first
	-
	hand
	accounts
	of
	an
	event,
	study,
	or
	original
	data


	o
	o
	o
	o
	Could
	be
	historical
	documents,
	interviews,
	journal
	articles
	reporting
	on
	experiments,
	original
	artworks



	•
	•
	•
	Secondary
	sources
	interpret,
	analyse,
	or
	summarise
	primary
	sources


	o
	o
	o
	o
	Articles,
	biographies,
	reviews
	…
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	[
	[
	[
	Reading 
	Strategies



	•
	•
	•
	•
	•
	Most
	courses
	and
	modules
	come
	with
	a
	reading
	list


	•
	•
	•
	This
	does
	much
	of
	the
	initial
	work
	of
	long
	-
	listing
	sources
	for
	you


	•
	•
	•
	If
	you
	don’t
	have
	a
	list
	or
	are
	expanding
	on
	it
	,
	consider
	a
	reading
	strategy
	that
	involves
	:


	1.
	1.
	1.
	1.
	A
	text
	that
	provides
	a
	brief,
	accessible
	introduction
	to
	the
	field


	2.
	2.
	2.
	A
	core,
	reputable
	textbook


	3.
	3.
	3.
	Seminal
	older
	publications


	4.
	4.
	4.
	Key
	recent
	publications
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	Using SOLO to Find and Evaluate Information Sources
	Using SOLO to Find and Evaluate Information Sources
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	What Is 
	What Is 
	What Is 
	SOLO?



	Figure
	•
	•
	•
	•
	•
	SOLO
	stands
	for
	S
	earch
	O
	xford
	L
	ibraries
	O
	nline


	•
	•
	•
	It’s
	the
	online
	catalogue
	for
	the
	University’s
	libraries,
	including
	the
	Bodleian
	Libraries
	and
	most
	college
	and
	faculty
	libraries


	•
	•
	•
	You
	can
	use
	SOLO
	to
	find
	articles,
	books,
	databases,
	e
	-
	books,
	maps,
	research
	papers,
	theses,
	and
	more
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	SOLO’s Start Screen
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	SOLO’s Search Results
	SOLO’s Search Results
	SOLO’s Search Results
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	Evaluating 
	Evaluating 
	Evaluating 
	Sources 
	Using SOLO



	Figure
	•
	•
	•
	•
	•
	We’d
	like
	you
	to
	look
	at
	Activity
	2
	on
	our
	task
	sheet


	•
	•
	•
	Using
	your
	own
	research
	topic
	or
	one
	of
	the
	examples
	in
	the
	task
	sheet,
	submit
	a
	keyword
	search
	in
	SOLO
	and
	apply
	the
	CRAAP
	test
	to
	identify
	useful
	(or
	un
	-
	useful!)
	information
	sources
	to
	pursue
	reading


	•
	•
	•
	Take
	20
	minutes
	to
	work
	individually,
	and
	we’ll
	then
	have
	a
	discussion
	about
	them
	together
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	Next Steps



	Figure
	•
	•
	•
	•
	•
	iSkills
	runs
	a
	separate
	workshop
	called
	“Scholarly
	literature
	for
	your
	research”
	that
	expands
	on
	creating
	effective
	search
	queries
	and
	searching
	for
	scholarly
	materials


	•
	•
	•
	Find
	more
	details
	-
	including
	slides,
	handouts,
	and
	a
	live
	recording
	-
	here
	:
	https
	https
	Span
	:
	//www
	.
	bodleian
	.
	ox
	.
	ac
	.
	uk/ask/workshop
	s/course/OXFORDBODL/ISKILL
	Span
	0023



	•
	•
	•
	You
	can
	also
	search
	through
	all
	of
	our
	available
	workshops
	to
	find
	more
	specific
	sessions
	for
	your
	needs
	or
	subject
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	Up: 
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	•
	•
	•
	•
	•
	As
	this
	session
	is
	at
	its
	end,
	you
	should
	now
	be
	able
	to
	:


	1.
	1.
	1.
	1.
	Describe
	what
	critical
	thinking
	is


	2.
	2.
	2.
	Understand
	a
	critical
	thinking
	method


	3.
	3.
	3.
	Apply
	the
	method
	to
	your
	academic
	work


	4.
	4.
	4.
	Explain
	the
	fundamentals
	of
	conducting
	research,
	including
	how
	to
	evaluate
	information
	sources
	in
	SOLO



	•
	•
	•
	Any
	final questions?
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	Thank you!
	Thank you!
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